
 
 
 
 
 
 
 
 

 
 

Zimbra to IPhone
 

Before configuration, make sure that the IPhone version is 2.0 or greater.  
How to check: Select “Settings”, “General”, and “About”.  
Scroll down to “Version”. The version should be 2.0 or greater. If the version is  
not 2.0 or greater, install iTunes 7.7 or higher on your computer and upgrade your  
phone to IPhone OS 2.0 or greater.  
  
Configuration  

1. Delete all email account(s).  
2. Turn the IPhone off/on.  
3.  Select the mail icon, select "Microsoft Exchange".   
4. Enter your email address “bmccree@uaex.edu” in the Email box.   
5. Skip the Exchange domain.  
6. Enter email address “bmccree@uaex.edu” in the Username box.   
7. Enter your password “********” in the Password box.   
8. The iPhone will now try to automatically discover your Zimbra server. If  

this fails, then you will need to enter your server information manually. It  
will prompt you for this.   

9. Enter server information “zmail.uaex.edu” in the Server box.  
10.If you receive “Unable to Verify Certificate”, select “Accept”. Now, tap the  

home button and go into Mail. You should see your new account appear, and  
it should show your folders and email messages within a few moments.  
Congratulations!   
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