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Topics
*New Features
*\What Has Changed?
*How do | upgrade?
*Three User Interface Options

e\Web client
eDesktop client
eMicrosoft Outlook (also a desktop client)

*Spam
eDifferent types
*Why me?
*Suggestions for reducing
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2010: Growing VMware Zimbra Momentum

66 million paid mailboxes

2,000 + new customers in 2010
200,000 + organizations using Zimbra as SaaS

More than 40,000 registered community members

4 vmware
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VMware Zimbra Customers in 110 Countries
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New Features

Version 6 + Version 7
e Malil
— Return Read Receipt
— Tabs for individual messages
— Horizontal three panel view
— Mandatory spell check before sending
— Additional Spam control to block unwanted e-mail

— Viewing e-mail in separate window now has the
reply, forward, print, tag, etc.
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New Features

| Version 6 + Version 7
e Mai

— Return Read Receipt

/= Zimbra: Read-Receipt: Fourth Test Message - Windows Internet Explorer,

£ | unicon. nek @ Certificate Error
m Close @ Print 8 Delete = ¢ | Reply ‘iﬂ Reply to All j Forward . g Spam \/" -

Read-Receipt: Fourth Test Message March 14, 2011 10:38 PM

« From: |Sam Boyster

To! | sam Boyster

The message sent on March 10, 2011 %:00:1¢ AM GMT-05:00 to
shoyster@zmpilot.unicon.net with subject "Fourth Test Message" has
been displayed. This is no guarantee that the message has been read
or understood.
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New Features
Version 6 + Version

e Mail

— Tabs for opened individual messages

Windows Internet Explorer
V| 4 Certificate Error || B2 |42 | K| 0

i v | icon,
@ &, Z unicon.net

File Edit Wiew Favorites Tools Help

X G Share Browser  WehEx -
i':f Farvoribes i':;, & Mew Features in Zimbra 6 GovConnection - Univ of AR... & ATET BusinessDireck® Prem... @ Information & Education ... @& | Arkansas CES Welcome Page 1 Home Broadband 2010 F
x fi- B = @ - o

25 |+ |EZ zZimbra Deskbop 2 FAQ - Zimb.,, | 2 Zimbra: Hi

Zimbra

Sam Boyster

=] Mail @ Address Book E Calendar [+ Tazks é Briefcaze @ Preferences .| Read-Receipt: F t‘ - Re: Undel'n.rer -] test2 - open ) Test5-Read R 2 Hi
A\ \
¥ Folders ﬁ 2 | Search -~ Mail »| Search Save | Advanced
v & inbox (1)
] Test Foider for Shari_| | 2 New ~ C cetvail | 3 Deete & = | €JReply €JRepiytoal ¥ Forward | LgSpam | J ¥ [

% ;’E":t EJ close | Hi

£3 Junk (1)
< | > To: | Sam Boyster | |Rick Cartwright

|<

1 March 2011 3

Testing the read receipt feature.
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New Features

- Version 6 + Version 7
¢ dl

— Horizontal three panel view option
A A A

I 11 11 i

Zimbrq Sam Boyster I rch

<] Mail @ Address Book E Calendar [ Tasks E Briefcase {§} Preferences .| Read-Receipt: F .~ Re: Undelivered . test? - open | Test5-Read R (=J Hi

¥ Folders @ ‘ Search o] Mail | Search Save | Advanced
v &, Inbox (1)
[ Test Folder for Sharing ol New = c GetMal | 3§ Delete @ @] €| Reply & Reply to Al - Forward L@ Spam {)’ - ﬁ 2 View -
B sent |:|| Arranged by: Date © 25 messages | | Re: Undelivered Mail Returned to Sender March 10, 2011 11:31 AR &
Drafts
g [0 Read-Receipt: Fourth Test Message - The message sent on March 10, 201... p-  From @ |tharber@uaex.edu
@ Junk (1) < !
() Sam Boyster 10:38 PM
§ Trash To: | Sam Boyster
. D Hi- Testing the read receipt feature. Amy pe
Find Shares... % Amy Hedges Mar 11 . . .
There are several that may not be good anymore. I have someone going
Searches [ Re: Undelivered Mail Returned to Sender - There are several that may not .. [ through my list now to weed them out
Tags d & tharber Mar 10 . N i
- [ Delivery Notification - The message could not be delivered because th... @@ Thanks for all the help on this
v Zimlets Kadmin Mar 10 What do I need to do to get the list to work?
Emoti
igrctcza = [ Returned mait see transcript for details - The original message wasr.. pe T Barb
= 53 Mail Delivery Subsystem Mar 10 3 om Sarber
=| Cotton Specialist
O Unn&lwereq r.ha!\ Returned to Sender - This is the mail system at host z... ¢7 P | U of A Division of Agriculture
j Mail Delivery System Mar 10 Office: 501-671-2186
[ undelivered Mail Returned to Sender - This is the mail system at host z... @ [ Cell: 501-944-0543
3 ail Delivery System Mar 10 Toarberfuaex.edua
$ | [ Returned mait see transcript for details - The original meszage wasr.. pe . a R ~
j Mail Delivery Subsystem Mar 10 On Mar 10, 2011, at 11:28 AM, Sam Boyster <sboyster@zmpilot.unicon.net>
H oA March 2011 L. Wrote:
S M T W T F S D Undeliverable: Distribution List Test - Delivery has failed to these recipi.. ﬁ pe
27T 28 1 2 3 4 & postmaster Mar 10 > Tom,
’
9 10 11 12| |0 Undeliverable Mail "Distribution List Test” - our message: From: shoyster.., [ >
18 17 18 19 (3 MAILER-DAEMON Mar 10 > I did get a number of bounced e-mails. This is one example.
23 24 25 26| [ undelivered Mail Returned to Sender - This is the mail system at host z... @ P > . o .
27 28 29 30 3 1 7 3 Iail Delivery System Mar 10 w > When I sent a separate test e-mail to leonard.d.fulbright@monsanto.com it .
2 4 £ & 7 a
Dane & Tnternat 3~ R100% -
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New Features

| Version 6 + Version 7
e Mai

— Mandatory spell check before sending

{= Zimbra: Compose - Windows Internet Explorer

unican. net

Informational

o 1 mizzpelings found. Do you want to correct them?

|pone € Internet v Hi00wm v
-
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New Features

Version 6 + Version 7

e Mail

— Additional Spam control to block unwanted e-mail

Zimbra
(=g Mail

¥ Preferences
§§§ General

v =] Mail

=P composing
j Signatures
*) Accounts

Y Fitters

@ Address Book
B calendar

i@, Sharing

,_J_l Motifications
c.:'. Import { Export
2] Shortcuts

Z Zimlets

&/ Trusted Addresses

@ Address Book

March 2011

1 2 3

&8 9 10
1 15 17
20 21 22 24
27 28 29 3

6 a4 & s 7

@ Mol

@
- [
!" =

11
18
25

Done

Sam Boyster
] calendar [ Tasks || [ Briefcase §§:§ Preferences || (=] Read-Receipt: F || [ Re: Undelivered = test2 - open i) Test5-ReadR || [ Hi
2= Wail = Search Save | Advanced
| save [EJ cancel
Block messages from: Allow messages from:
Add Add
Remove Remove
0 of 100 uzed 0 of 100 uzed
POP access: (3 Allow all mail, including old mail, to be downloaded
(") Allow only mail from now {o be downloaded
Current value is to download all mail including old mail
F3 @ Internet
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New Features

| Version 6 + Version 7
e Mai

— Viewing e-mail in separate window now has the
reply, forward, print, tag, etc.

/= Zimbra: Hi - Windows Internet Explorer

= | unican . nek @' Certificate Erraor

3 C@ Delete Reply %) Replyto Al . Forward ) .g Spam | </ =
Hi March 11, 2011 3:10 FM

w From: |Amy Hedgez

To: |Sam Boyster | |Hick Cartwright |

Testing the read receipt feature.

Ay
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New Features

| Version 6 + Version 7
e Mai

— Filter outbound messages

Z im brq I Pegple Search Q Sam Boyster Help  Log Out

=] Mail @ Address Book = calendar [V Tasks ﬁ Briefcase 5‘§'§ Preferences

¥ Preferences |Se§(\:‘f; 2 Mail * Search Save | Advanced
8% General
w 0 Mail |1l Save mCanoel
jg Cemposing
j Signatures
) Accounts
R Fiters
7 Trusted Addresses
@ Address Book Active Fitter Name
3 caendar
@ Sharing
[ Nofifications o results found.
Q.'. Import / Export
|4 Shortcuts

Mote: Changes to fitter rules are saved immediatehy

Incoming Me=ssage Filters Outgoing Mes=sage Filters.

4k New Fiter Edit Fitter A SteFt Run Fitter 4 Move Up w7 Move Down

Z Zimlets
H 4 March 2011 L4
S M T WTF 5§
27 28 1 2 3 4 5
& 7 8 9 10 1 12
13[12] 15 18 17 18 13
20 21 22 23 24 25 26
27 28 2% 30 3 1 2
A s m e o ow
Done 73| & mnternet R B LT
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New Features
Version 6 + Version 7

e Mail (continued)

— Self restore accidentally deleted data (system
configurable)

— Scheduled mail delivery

— Filter outbound messages
— View distribution lists

— Forward contacts as vCards
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New Features
Version 6 + Version 7

e Calendar

— List View for two weeks

— ‘Fish-eye’ view

— Scheduling wizard

— Calendar invite preview

— Ability to copy existing meetings
* Briefcase

— File versioning check-in and check-out
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e Calendar

— List View of calendar events

Zimbra

=) Mail @ Address Book

¥ Calendars

bWEl Calendar
[ 17 Trash (1)
[v [ AstrButtrchovdnr
[V, sectyonsoessean
W@ BeVerly Sims's Calel
W@ Chriz Wammen's Calk
W@ Ed Erwin's Calendar __
W@ Judi Shipps's Calend
F@ Mark Barnhard's Cak
v W@ Nduquette’s calenda
r@i Hello Nerm
r@ Morm Test
DW@ MNorman Duguettes C
F@ Pat Do=s's Calendar

8-

[wilgh AmoBt-mestingroom
Vi S
< | >
H o March 2011 LS
S M T W T F 5

2T 28 1 2 3 4 5
9 10 11 12
16 17 18 19
23 24 25 26
00 1

gooODODo0o0DDooooooooo

3 calendar

New Features
Version 6 + Version 7

[+f Tasks E Briefcase {93 Preferences

Search

[ g New - e Refresh | 3% Delete .n. = dow

Show appeintments from |3.l'14«'2011

EAppmntmﬂnt& v| Search | Save Advanced

[ Today | £ ] View ~

|jthmugh [2rzziz011 |j

07| 2| subect

O

2011 Galaxy Conference - Triple "R™ on the Rocks

2011 Galaxy Conference - 2011 Galaxy Conference. The conference will take place at the Winthrop Roc.

Galaxy Conference

2011 Galaxy Conference Presenter Confirmation - — From: Alyne Hoover [ahoover@uaex.edu] Sent: Frid

LDR 7114

Galaxy Conference

2011 Galaxy Conference - 2011 Galaxy Conference. The conference
Healthy Weight Exercise Clazs
LDR 7114

Galaxy Conference

2011 Galaxy Conference - 2011 Galaxy Conference. The conference will take place at the Winthrop Roc..

LDRT11A

Summit

Sungard Summit - Leave from office 8:00 a.m. 3 Yvonne wil drive.

Sungard Summit - Leave from office 8:00 a.m. 3 vonne will drive.

LDRT11A

vill take place at the Winthrop Roc.

Location
Winthrop Hocketeller nstiute on
Petit Jean, 1 Rockefeller Drive,
Morriten, Arkansas 72110
Winthrop Rockefeller Institute

Winthrop Rockfeller

Winthrop Rockfeller
Winthrop Rockefeller Institute

Classrooms 182

Winthrop Rockfeller

Winthrop Reckefeller Institute

New Orleans
New Orleans

New Orleans

Status

Accepted
Accepted

Sam Boyster
Mar 14 - Mar 28
| Calendar | z| Start Date )
~
Blcalendar 316111, all day -
[Evvonne McCool. 3116111, 7:00 AM
[EhBeverly Sims's 31811, 8:00 AW
Flcalendar 3/16/11, 1:00 PN

[Z8udi Shipps's Ca. £ 3116011, 6:30 Pl
@BEVEH}/ Sims's 3MTHMA, 12:00 AW
@Yvunn& McCool. 3MTHMA, 12:00 AW
[Z2udi Shipps's Ca. £ 3117111, 12:00 P
@Judi Shipps's Ca. e IMTHA, 6:30 PM
@Be\-‘aﬂy Sims's .. 1811, 12:00 AW
@Yvunne WcCool. 181, 12:00 AW
[Z2udi Shipps's Ca. {2 3118011, 6:30 Pl
@Judishiups's Ca. 31911, all day
@Judishiups's Ca. 31911, all day
@Yvunne McCool. 31911, all day
@Judi Shipps's Ca. e 319/11, 6:30 PM “

& &8, Buddy List

[ bets] &@T

9 Internet

3 v Hioow -

UNIVERSITY OF ARKANSAS

| 83

DIVISION OF AGRICULTURE

15



e Calendar

— ‘Fish-eye’ view — click a day and

G S T s w1 e g e R S R

New Features
Version 6 + Version 7

it expands

Zimbra

L Mal || g AddressBook || [ Calendar

[# Tasks

[ Briefease || {0} Preferences

v Calendars
»[v|=] calendar
I Trash (1)
[ Astsuttachowdtur

[, BeckyBrisgesseat Sunday
["1EE, Beverly Sims's Caler 207
[T, chris Vammen's Cake
["1F& Ed Erwin's Calendar 6
[TIEg Judi shipps's Calend
["1E& Mark Barhard's Cal 13/
v [JEE nouguette's calenda

[IEE Hello Horm

[T norm Test
»[|EE Norman Duquette's C
[TIfg Pat Doss's calendar
[T 1[E, Rmesmestngroom
Clig
[T1E& wima Lewis's Calen
[ vvonne uccoots ca

Find Shares.

=~

[ new ~ C Refresh

> Searches
v Tags )

& Auor

&F Banner

& centra

¥ or. Windham

& For staff liesting

&F Holiday

& Lous

& Move ~

March2011 ¢ 20

w|olE

27

Y
o3
= 2
@ D
w

¥®o

2011

8AM

9 AM

1040

1AM

Noon

1PM

2PM

3pm

4P

& v | M Today | View v

Monday

Monday, March 14

Team Meeting

Rooms 183

10:00 &M 10:00 &M
State Faculty Conferen| 2012 State Faculty Conference
State Office Auditorium

12:00 Ph 12:00 Ph
12:00 P

ANR

.00 PM
200 P

Bruce Knox

3,00 PM
Galaxy Presentation

[ Appointments = | Search Save | Advanced

March 2011

Tuesday

31

8

15

2

Wednesday

23

30

Thursday

Sam Boyster

Hep  Log Out

4o Mar20il

Saturday

25 26

"B NG
8
®
R

SV

& | &, &8 Buddy List

(# Done:

@ Irternet

(M bets] BT
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New Features

Version 6 + Version 7

e Calendar

— Calendar invite preview available in invitations

o Accept = P Tentatve ~ [EJ Decline ~ 9 Propose Mew Time Calendar: | Calendar
February 18,2011 3:55 PM

Important Meeting
Organizer:  kristi

Time: Monday, February 21,2011 11:00 AM - 1:00 PM
GMT -06:00 US/Canada Central

Location: "CSW115A"
Invitees: bfitz

201

Maonday, February 21

17:00 AN

1:00 PM

Important Meeting
"CEW115A" <cswil1ba@ztestlps.org=

2:30 PM

4:00 PM

Zimbra Planning
CS e122A (Locker Room)

=

UNIVERSITY OF ARKANSAS
DIVISION OF AGRICULTURE
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New Features

Version

e Calendar
— Scheduling wizard

3 YA T e 1 1 g 1 g

6 + Version

A 190§ A 2k A Y S 41 I D1 G YT I S ST R L8 e S e

—
L3
EZimbra
| o Mail || g Address Book ” ] calendar | [ Tasks ” [ Briefease ” £8% Preferences ” {1 Appontment
Suggested Times & [ send [ save EJciose 7 AddAttachment = Frint 17, Spel Check | 1} Format ~ £53 Options ~
“ o March 2011 r»
S M T W T F S From: _Primary Account (Sam Boyster <sboyster@uasx edus) -
27 28 1 2 3 4 5
6 7 8 8 10 11 12 S“D'E"“
i Aftendees: | ‘Mark Barnhard x HEd Erwin x ”YvnrmeMchm x HBeVerlySm's x |\
—_ e m e
& 1Z00PM 5 g Locaton ‘
b  |ymccool@uaex.edu |
& e L0l we— S T bz b [ P
& 2:00PH ey ! i & E00AN ¢ ik
= b - & B30aM o i, End 1130 A j
2:30 PM 9
& 9 B & oooan LR Display: | | Busy ~| [ cakndar ~| [ private
& F00PM s BB & o30aM o i, e
e a

@ 330PM g ﬁ Times New Roman ~ 4(1dpt) v § v £ ~ | & 10:00 AN 9 iR 12 1 2 3 4 5 6 7 8 10 11 12
& 1030aN o iR

@ 400PM 9 B & t0n Tl & [sboystermuaceas

| v [mbamnaro@uaexedu = ‘ ‘ | | |
@ 430PM 1 ﬂ & 1130AN 9 iR
W - = a0 L1 |

& 1200PH e iR

_ [FA, rep—— a1

& 1:00PM & 1230PM LY

. L Al L
& 200PM 9 iR
s R N O 1|
= [ Free [l Busy [] Tentatve || Unknown [l| Outof Office

& 300PM 9 iR
& 330PM o || TmesNewRoman v sy v S E v | I v E | B T U AM- A v |— & = - @~
& 400PM 9 iR
& 430PM n
& 1oopn R
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What has changed?

* Preferences (once you click on the tab)
— Now located on the left of your screen
— Many new preference options
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What has changed?

e Documents Tab

— Any documents or Notebooks created under the
Documents tab have been moved to the Briefcase

— Documents tab will not continue in future versions
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What do | have to do to upgrade?

* |f using the Zimbra web client (through a
browser such as Internet Explorer, Firefox,
etc.)

— No action is required

— Your next login after the date of the upgrade you
will be using Zimbra version 7.0!

e Using your current username and password

Uf Q UNIVERSITY OF ARKANSAS 21
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What do | have to do to upgrade?

e |f using the Zimbra desktop client (that you
downloaded from the Zimbra site)

— No action is required

— Your next login after the date of the upgrade, you
will be using Zimbra version 7.0 features through
your existing Zimbra desktop!

e Using your current username and password
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What do | have to do to upgrade?

* |f using Microsoft Outlook with Zimbra (that
the Call Center setup for you)
— Contact the Call Center after the upgrade and they

will install the new Outlook Connector (required
for use with Zimbra)

— Your next login after the date of the upgrade, you
will be using Zimbra version 7.0 features through
Outlook!

e Using your current username and password
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e Can be used from any location with an
Internet browser (lE, Firefox, Chrome)

Zimbra 7.0 Web Client

Cle E& Yew Fovortes Tooks beb
% (@ e trowser WebEx -

i Fovortes | o @ i of A, I ATRT - A W ) Arhancas CIS Wk CoR chand 2010 Pawr... 1 Pev. 8 = i) Supeort Partel i} Shartout to vierte
(5] o Pages Sofoty s Tpok i

£ | = | BZ Dmbes Desitop 2 A - Timb... | 2 Trsbea: B (1) ®

Sam Doyster

Zimbra
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v & ko 1)
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Zimbra Desktop Client

e Allows you to work off-line from the Internet

* Resolves slow address book auto-complete

e Can create ‘local folders’

Timbiia: Inba

Zimbra

iy CiHe | Loaeeiock  [Cdede  FTae | Cvoments | [ | | | refeences
e dtiee = (Gswdhecses  [Josete [F b $ipege PiiwhinAl (5 rormad | D@k
- CIW L0 e & meows T mbwa
e 5 et W aame s bbbk 8 S
~ gl Ll L] B Larw anporting shoukd b back in Salf Servcs - 1
Gowket) et W Raiseemng e bk s
£ T = Mt Bt P R e sty shouk b bk i S Servce 1
[ Local Fokdens ey ! R Loave ceportg shoukd b back 0 Saff Servee
[ ot (1) B & R L amporting shoukd b bk in Salf Servcs

P Lree Hepirt f .

%, Urver Reports (5) ,
w rogsrtng shoukd ba biack iy Saf Sarvce

Goo
B
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-1 rC
==
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S tten
:E ki 0 B L appentio shesid b bk in SaF Sarvicn
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O oMW, e St
Pt Pl oy Dot
EM e
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O ML bachus P
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e B el

Enal = Sewch || Seve | Advanced
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MS Outlook Desktop Client

e Allows you to work off-line from the Internet
e Resolves slow address book auto-complete

* Can create ‘local folders’ called “archive folders”

,,,,,,,,

without wiping
computer

uuuuuuuuu
o] Tk

nnnnn
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Spam

* Jypes
— Scams “Dear relative... ...52 million US...”
— Phishing “Your e-mail quote has been exceeded...”
— Virus and Trojans

— Junk mail
 From online e-tailors (Amazon, Lands End, etc.)
* From journals and magazines (valid publishers)
* Promotions (events, coupons, specials, etc.)
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Spam Control

* Types o
— Scams “Dear relative... ...52 million US...” Train
— Phishing “Your e-mail quote has been — ‘\ﬁﬁﬂrk
exceeded...” Filter

— Virus and Trojans -

— Junk mail —
e From online e-tailors (Amazon, Lands End, etc.) ILDJISeease

e From journals and magazines (valid publishers) = Remove

_ _ or
* Promotions (events, coupons, specials, etc.) Unsubscribe
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Spam Control

e Valid unsubscribe and removal links

XeroxServicesConcierge
XeroxServicesConcierge@Xerox.com

To receive additional information on Xerox prod ' i - respects yoursightiq privacy. This email
includes advertising or promotional content1f you would like be to removed from the email listy pleas¢ click here. Please allow 7 to 10
business days to process your requests. You uest to be removed vi il by sending a requesgt to: Marketing

Privacy Preferences, Xerox Corporation, Xerox Square 16th Floor, 100 Clinton Avenue South, Rochester, NY 14604-1801 USA. To
learn more about Xerox's online privacy policy, go to http://www.xerox.com/privacy. © 2010 Xerox Corporation. All rights reserved.
XEROX®, and XEROX and Design® are trademarks of Xerox Corporation in the United States and/or other countries.

This email was sent to shoyster@uaex.edu. To ensure that yﬂ-u cn-ntlnue receiving our emails, please add us to your
address boo

This message was sent to sboyster@uaex.edu from:

manage your DFE'FEFEHEES

The Tambellini nup | P.O. Box G685 | Irvington, VA 22430 Got this as a forward? Sign up o TeTe:

lanage Your Subscriptiony

email marketing by Information Metwork of Arkansas

| Send To a Friend
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Zimbra Tip

e To zoom the web browser an enlarge the text
— CTRL key plus mouse wheel or
— CTRL key plus the ‘+’ or *-’" key
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Call Center

e Need assistance? Problems? Don’t know
where to start?
— Contact the IT Call Center:
Local Call: 501-671-2255

Toll Free: 866-779-3375
Or email them at: callcenter@uaex.edu
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