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Topics
•New Features
•What Has Changed?
•How do I upgrade?
•Three User Interface Options

•Web client
•Desktop client
•Microsoft Outlook (also a desktop client)

•Spam
•Different types
•Why me?
•Suggestions for reducing
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New Features
Version 6 + Version 7

• Mail
– Return Read Receipt

– Tabs for individual messages

– Horizontal three panel view

– Mandatory spell check before sending

– Additional Spam control to block unwanted e-mail

– Viewing e-mail in separate window now has the 
reply, forward, print, tag, etc.
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New Features
Version 6 + Version 7

• Mail
– Return Read Receipt
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New Features
Version 6 + Version 7

• Mail
– Tabs for opened individual messages
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New Features
Version 6 + Version 7

• Mail
– Horizontal three panel view option
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New Features
Version 6 + Version 7

• Mail
– Mandatory spell check before sending
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New Features
Version 6 + Version 7

• Mail
– Additional Spam control to block unwanted e-mail
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New Features
Version 6 + Version 7

• Mail
– Viewing e-mail in separate window now has the 

reply, forward, print, tag, etc.
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New Features
Version 6 + Version 7

• Mail
– Filter outbound messages
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New Features
Version 6 + Version 7

• Mail (continued)
– Self restore accidentally deleted data (system 

configurable)

– Scheduled mail delivery

– Filter outbound messages

– View distribution lists

– Forward contacts as vCards
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New Features
Version 6 + Version 7

• Calendar
– List View for two weeks

– ‘Fish-eye’ view

– Scheduling wizard

– Calendar invite preview

– Ability to copy existing meetings

• Briefcase
– File versioning check-in and check-out
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New Features
Version 6 + Version 7

• Calendar
– List View of calendar events
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New Features
Version 6 + Version 7

• Calendar
– ‘Fish-eye’ view – click a day and it expands
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New Features
Version 6 + Version 7

• Calendar
– Calendar invite preview available in invitations
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New Features
Version 6 + Version 7

• Calendar
– Scheduling wizard
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What has changed?

• Preferences (once you click on the tab)
– Now located on the left of your screen

– Many new preference options
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What has changed?

• Documents Tab
– Any documents or Notebooks created under the 

Documents tab have been moved to the Briefcase 

– Documents tab will not continue in future versions 
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What do I have to do to upgrade?

• If using the Zimbra web client (through a 
browser such as Internet Explorer, Firefox, 
etc.)
– No action is required

– Your next login after the date of the upgrade you 
will be using Zimbra version 7.0!

• Using your current username and password
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What do I have to do to upgrade?

• If using the Zimbra desktop client (that you 
downloaded from the Zimbra site)
– No action is required

– Your next login after the date of the upgrade, you 
will be using Zimbra version 7.0 features through 
your existing Zimbra desktop!

• Using your current username and password
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What do I have to do to upgrade?
• If using Microsoft Outlook with Zimbra (that 

the Call Center setup for you)
– Contact the Call Center after the upgrade and they 

will install the new Outlook Connector (required 
for use with Zimbra)

– Your next login after the date of the upgrade, you 
will be using Zimbra version 7.0 features through 
Outlook!

• Using your current username and password
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Zimbra 7.0 Web Client
• Can be used from any location with an 

Internet browser (IE, Firefox, Chrome)
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Zimbra Desktop Client
• Allows you to work off-line from the Internet

• Resolves slow address book auto-complete

• Can create ‘local folders’
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MS Outlook Desktop Client
• Allows you to work off-line from the Internet

• Resolves slow address book auto-complete

• Can create ‘local folders’ called ‘archive folders’

• Can install 

without wiping 

computer
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Spam
• Types

– Scams “Dear relative… …$2 million US…”

– Phishing “Your e-mail quote has been exceeded…”

– Virus and Trojans

– Junk mail 
• From online e-tailors (Amazon, Lands End, etc.)

• From journals and magazines (valid publishers)

• Promotions (events, coupons, specials, etc.)
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Spam Control
• Types

– Scams “Dear relative… …$2 million US…”

– Phishing “Your e-mail quote has been 
exceeded…”

– Virus and Trojans

– Junk mail 
• From online e-tailors (Amazon, Lands End, etc.)

• From journals and magazines (valid publishers)

• Promotions (events, coupons, specials, etc.)

Train 
your
Junk 
Filter

Use
Please
Remove
or
Unsubscribe
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Spam Control
• Valid unsubscribe and removal links
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Zimbra Tip
• To zoom the web browser an enlarge the text 

– CTRL key plus mouse wheel or

– CTRL key plus the ‘+’ or ‘-’ key
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Call Center
• Need assistance?  Problems? Don’t know 

where to start?
– Contact the IT Call Center:

Local Call: 501-671-2255
Toll Free: 866-779-3375
Or email them at: callcenter@uaex.edu
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