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Respondent Characteristics

Geographic Employment Location

0.9% (5) 3.2%(19)

2.7%(16)
B Delta District

22.5%(132)

W Ouachita District

m Ozark District

B Little Rock State Office

B Campus- UAF

16.7%(98)
B Campus- UAM

33.3%(195)

and/or Other Campus

20.6%(121)

M Regional Experiment Station




I have been an Extension Employee

17.2%(101)

27.8%(163)

14.8% (87)

19.3% (113)

20.8%(122)

M 3 years or less

m4- 8 years

m9-15vyears

W 16-25vyears

W 26+years

Primary Program Focus Area

18.6% (109)
31.7%(186)

3.1%(18) 31.2%(183)

15.4% (90)

B Family and Consumer Sciences

B Agriculture and Natural
Resources

M 4-H Youth Development

B Community and Economic
Development

H Other (please specify)




My Age is

12.8%(75)

42.7%(250)

23.7%(138)

W 30 years or less
W 31-40vyears

W 41-50vyears

B 51+years
20.8%(122)
My position in Extension is
11.8% (69)
' 22.0%(129)
B County Agent

7.0%(41)

11.6%(68)

29.2%(171)

3.8%(22)

14.7%(86)

B County Staff Chair

B Department Director/District
Director/Associate Director

B State Faculty

M Support Staff

B Program Associate

1 Program Assistant/Technician




Il. Written & Spoken Communication Training Needs (n=538)

Writing for online delivery (web courses) 40.71%(

Writing fact sheets and/or other curricula 42.01%

Writing impact reports
Writing newspaper/newsletter articles 38.85% (20
Verbal & non-verbal communication 39.03% (21

Listening skills .32%(190)

Preparing for and responding to media interviews 43.87

Publicrelations & marketing 43.68

Public speaking 35.32%(190)

219)

(226)

%(236)

% (235)

50.00% (269)
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B Percentage of Respondents (n=538) Indicating Moderate to Significant Need for Training
lll. Personal and Organizational Management Training Needs (n=538)
Developing and Managing Budgets 51.49%(277)
Grant Writing 57.99% (312)

Meeting Management 01% (183

Management of Volunteers 46% (180)
Life/Work Balance 37.73%(203)
Time Management 7.17% (200)
Diversity and Multiculturalism (162}
Customer Service 24% (82
Professionalism: Business Etiquette, Dress, Service, &... 19.52%(105)
Professional Ethics 20.07%(108)

Teamwork 21.56%(116)
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M Percentage of Respondents (n=538) Indicating Moderate to Significant Need for Training




IV. Emerging Issues Training Needs — Subject Matter (n=326)

Internships
Consumer Education in financial education, housing,
5.21% (180)
and energy
Issues Related to Retirees .84% (169)

Mentoring Skills 6.44% (184)
Current Economic Issues 68.71%|(224)
GPS/GIS Technology 65.95%(215)

Gas Lease Issues for Property Owners

Biotechnology 5.83%(182)

Publiclssues Education 59.20% (193)

Water Rights 57.06% (186)

Personal Property Rights 57.98%|(189)
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Program Planning, Development, & Evaluation Training Needs (n=330)

Program evaluation design and management 69.09%(228)

Interagency collaboration and partnership
development

40.91% (135)

Strategic planning 57.27%(189)

Conducting a situational analysis and needs

60.30% (199)
assessment

Developing a program Logic Model 50.919% (168)

Using advisory committee for program planning 39.09%(129)

|
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VI. Educational Program Implementation Training Needs (n=330)

(Respondents included all Faculty & Staff except for Support Staff & Program Assistants/Technicians)

Where program evaluation data should be entered
into AIMS
How to increase audience diversity in educational
programs
Using volunteers in program implementation and
participant recruitment

Group facilitation skills
Teaching methods for youth learners

Teaching methods for adult learners

How to incorporate multicultural concepts into
curricula

Course design

Learning styles

Resource development for educational
programming (ie. In-kind/financial support, ...

40.91% (

41.82%

46.06% (

44.85% (1

41.21% (136

135

(138

53.64%(177)

66.06% (218)

.15%(182)

152)

48)

48)

59.09% (195)
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60.00% 80.00%
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VIl. Youth Development Training Needs (n=326)

(Respondents included all Faculty & Staff except for Support Staff & Program Assistants/Technicians)

Securing and managing financial/human resources to
support youth development programs

4-H Accountability and program evaluation (e.g. ES-
237, Eval., AIMS)

4-H Volunteer management

The Extension educator's role & responsibilities in 4-H
work

The purpose of 4-H project work

1

29.14% (

2

wu

46%(83)

15)

40.49%|(132)

50.92%(166)

43.56%(142)
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VIIl.  Technology Training Needs (n=544)

Use of Turning Point Technology Software for Program o
Needs Assessment, Education, & Program Evaluation 52.21%(284)
Online Meeting Technology (ie. Centra, Skype,

0,
GotoMyMeeting.com) 52.21%(284)
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Online Course Development 57% (237

Producing Podcasts .23% (295))

Ul
N

Designing Newsletters/Brochures 53.86% (293

Content Management System (CMS) for Web Pages 89% (353)

Using a Digital Camera

42.65%(232)

Adobe Acrobat Professional 53.3]1% (290)

MS PowerPoint (Advanced)

51.10%(278)

MS PowerPoint (Basic) 33.64% (183

MS Excel

50.55%(275)

MS Word

30.15%(164)

The Arkansas Information Management System (AIMS) 6.51% (253)

S

Banner 41.54p4(226)

SPOT

58.46% (318)

E-mail management 32.35%(176)

1
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IX. Supervisory/Management Training Needs (n=89)

(Respondents included Department Chairpersons, District Directors/Associate Directors, State Faculty, and County
Staff Chairs)

Project/Grant Management 61.80% (55)

[¥3]

Risk Management & Decision Making 7.30% (51)

Strategic Planning 60.67% (54)

From SPOT to Banner for Supervisors 62.92% (56)

Fiscal Management 58.43% (52

Collaboration and Resource Development 62.92% (56)
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Crisis Management .18% (50)

Performance Appraisal 49.44% (44)

Problem Solving for Supervisors 62.92% (56)

Conflict Management 59.55% (53)

Team Leadership 42.70% (
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Supervisory Communication .06% (49)

[¥3]

Accountability & Reporting 7.30% (51)

Delegation 50.56% (45)

Training & Coaching Employees 59.55%(53)

Personnel Recruitment & Management 53.98% (48)
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