SPOT Tipsheet
Logging into Spot and Synchronizing Passwords

You can find the login for Spot at http://spot.uaex.edu. On the front page, you
will see information about Spot and what you will find inside the portal. On the left
side of the page, there is a grey box that contains fields for your user name and
password.

Secure Access Login
User Name:
Password:

Login | Cancel |

Make the portal my homepage
List of Supported Browsers,

Forget Password?

The username you should enter is your normal Intranet user name (typically, this
is your first initial followed by last name). Your password to Spot is the same
password that you use to access any of the Intranet programs available (e.g.
AIMS, Professional Development, Publications, etc.).

If you do not remember your current Intranet password, go to
http://iforgotmypw.uaex.edu and reset it. Once you log in to Spot for the first time,
you will be prompted to answer 3 questions to serve as security questions should
you ever forget your password.

You may notice a link in the same grey box that says “Forget Password?”

Secure Access Login

User Mame:
Password:

Login | Cancel |

Make the portal my homepage
List of Supported Browsers.,

_Fn:lrget Password?

This link is designed to help you should you ever forget your password to Spot
after you have logged in for the first time. When you click this link you will be
taken to a page where you can put in your username and the system will then
ask you two of the three questions that you answered. If you provide the correct
answers then Spot will let you set a new password. Once inside the portal, you



http://spot.uaex.edu/
http://iforgotmypw.uaex.edu/

can change both your password and the answers to your security questions by
clicking on the “My Account” link in the upper-left corner of any page in the portal.

If you ever forgot both your password and the answers to the questions that you
set up, all is not lost. The IT Call Center can reset your password for you. Just
give them a call at (501) 671-2255 or 1-866-779-3375, and they will be able to
use your username to reset your password so that you can get back into Spot.
You can also find the information for the IT Call Center on the front page of Spot.

Banner Sync

Spot has several channels that can link you directly into Banner to prevent you
from having to sign in again. These channels can be found on the Benefits and
Supervisors (should you have it) tabs.
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If you use Banner, you will want to synchronize your Banner password with Spot.

Go to the Work tab and select Internet Native Banner (Webforms) in the Banner

Links channel. You will be prompted with the following message:
File Edit Wew Favorites Tools Help
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Your password in the SCT Banner svstem has been changed to match vour password in the Luminis svstem.

Done

%J Local inkranet 100% v

After clicking on the link your password in Banner will change to be your
password for Spot. When you change your password in Spot, you will see this
message the next time you attempt to access Web Forms. Please note that this
is only for Web Forms. Your Self Service Banner account is already
synchronized with Spot by the time that you first log in to Spot.



